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ISO 9001:2015 is the most widely applied international standard. Its strengths lies in the fact that the same standard can be used in any organisation in any industry, of any size, anywhere in the world. Registration to ISO 9001:2015 by a UKAS accredited body provides objective proof that a business has implemented an effective quality management system, and that it satisfies all of the requirements of the applicable standard. 

THE STANDARD IS BASED UPON SEVEN MANAGEMENT PRINCIPLES.

THESE ARE:

1) Customer focus

2) Leadership

3) The engagement of people

4) Process approach 

5) improvements 

6) Evidence based decision making
7) Relationship management 
Based originally on lessons learned during 
Following its own philosophy of 
the Second World War, basic principles of
continual improvement, was revised and

products specifications were developed,

reissued in 2015. It is now viewed by many 
leading to the application of specified 

as the framework for the best practice across
requirements applied across industry. This 
business, not just product quality.

results in a variety of different standards,

which only served to confuse suppliers.







THE BENEFITS ARE MANY:
In a effort to harmonise the quality 

● Access to new markets, some organisation 
standards a guidance document, BS 4891, A
   require of favour companies with ISO 
Guide to Quality Assurance, was published in        9001 registrations
1972. This was replicated in the USA and
● Reducing costs
further improved with the introduction of 
● Customer Focus 
BS  5179 in 1975. Other major industrial 
● Better documents of processes 
Countries developed their own versions of
● Greater employee quality awareness 
BS 5179, but the introduction of BS 5750 in
● Reduction in product scrap, rework 
The UK in 1979 meant for the first time that 
   and rejections
There was a standard adopted by industry 
● Better decision making
In general the standard was adopted as an 



International standard in 1994.                     
By choosing a UKAS accredited body you can have the comfort of knowing that your

Certificate will be recognised worldwide. 
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